
 

 

Organisational capability development

Organisation design and implementation

Relationship management

Measurement

Competency assessment

IT management

Systems development management

Learning delivery

Configuration management

Programming/software development

Testing

Systems integration and build

Release and deployment

Database administration

IT infrastructure

Methods and tools

Product management

Requirements definition and management

Information security

User experience evaluation

Change management

Incident management

Problem management

Performance management

Professional development

Knowledge management

 

  

https://www.sfia-online.org/en/tools-and-resources/sfia-views/devops-skills-in-sfia
https://www.sfia-online.org/en/tools-and-resources/sfia-views/devops-skills-in-sfia
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/business-change/business-change-management/new-organisational-capability-development
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/business-change/business-change-management/organisation-design-and-implementation
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/client-interface/relationship-management/stakeholder-relationship-management
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/procurement-management-support/quality-and-conformance/measurement
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/procurement-management-support/skill-management/learning-and-development-assessment
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/strategy-architecture/business-strategy-and-planning/it-management
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/solution-development-and-implementation/systems-development/systems-development-management
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/procurement-management-support/skill-management/learning-delivery
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/service-management/service-transition/configuration-management
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/solution-development-and-implementation/systems-development/programming-software-development
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/solution-development-and-implementation/systems-development/testing
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/solution-development-and-implementation/installation-and-integration/systems-integration
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/service-management/service-transition/release-and-deployment
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/service-management/service-operation/database-administration
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/service-management/service-operation/it-operations
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/strategy-architecture/technical-strategy-and-planning/methods-tools
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/client-interface/sales-and-marketing/product-management
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/business-change/business-change-management/requirements-definition-and-management
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/strategy-architecture/information-strategy/information-security
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/solution-development-and-implementation/human-factors/user-experience-evaluation
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/service-management/service-transition/change-management
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/service-management/service-operation/service-desk-and-incident-management
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/service-management/service-operation/problem-management
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/procurement-management-support/people-management/performance-management
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/procurement-management-support/people-management/professional-development
https://www.sfia-online.org/en/framework/sfia-7/en/framework/sfia-7/skills/strategy-architecture/business-strategy-and-planning/knowledge-management


 

 

 

 

https://www.sfia-online.org/en/framework/sfia-7/busskills

